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SUPPORTIVE SERVICES FOR NATIONAL EMERGENCY GRANT PARTICIPANTS

Workforce Innovation and Opportunity Act

INTRODUCTION

Sectron 134(d)(2) of the Workforce Innovatron and Opportumty Act and the Natronal ,
- Emergency Grant (NEG) allow funds to be used for the provision of supportive services.
Further, the Workforce Innovation and Opportumty Act (WIOA) recognizes the needto
assist part:crpants n obtammg services and training and retammg employment ;
‘Consequently, NEG funds may be used to provide needed supportive services to NEG

~ eligible participants when the needed assistance is not available through non-NEG

sources. Supportive services include assistance with transportatlon child or dependent
care, housmg, and other necessrtles requ1red for partrclpatron in NEG servrees and .

" ,employment retentlon

. SPECIFICATIONS REQUIREMENTS

A 'Determmatlon of Supportlvc Services Needs
In section 3(59), WIOA identifies supportive services as servrces - that are
~necessary to enable an 1nd1vrdual to participate in activities authorrzed under this
 Act.” At WIOA reglstratron and at regular intervals thereafter, WIN Job Center
- or other appropriate staff shall review the participant's needs to determine
- whether supportive services are necessary The first option shall always be to
 refer the participant to other agencies or programs provrdmg the needed serv1ces
'through non- WIOA sources. ;

B. 'Ehglblhty for Supportlve Servnces ’ ‘ ' '
NEG funded supportive services shall be avallable to parttclpants whlle enrolled
and ona llmlted basrs asa follow—up service for up to one year after exit. -

c. Supportlve Servrces ~ . . ,
. NEG funded supportxve services shall be l1m1ted to the followmg

1. Fees Test fees Or costs related to llcensure and/or certrﬁcauon resultmg
from completlon of an approved trammg program .

2 ‘Cash Fmancnal Assnstance Supportlve Servnce Payments Natronal
Emergency Grant’s partrcrpants who are in school-based training and not
receiving a wage may receive a cash financial assistance supportive service
payment equivalent to $2. 00 per hour for each hour of documented actual
participation. Such assistance is deemed necessary to assist with 1nc1dental
costs of attendmg the skills training such as housing or food. Partlcrpants

shall not recelve payments for any hours in whrch they do not actually :
partrmpare. .
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3. Training Transportatxon Assnstancc NEG partrcnpants enrolled in the
training may receive pre-pald gas cards based on the tollowmg, schedule:

‘Weekly Commuting ‘ Weekly Value of Pre-Paid
_ Distance Card
0-200 miles . . $50
_200-2%99miles | @ '$*1f{)0, :,
_300-49miles | = ¢i50
“V$’700

VSOO"or}moreﬁmiles ]

- 'Transportation assrstance for the purpose of attendmg approved trammg w;]l
not exceed a maxrmum of 26 (twenty-s1x) weeks of trammg .

, :Employ ent Transportatlon Assrstance NEG partlcrpants may recelve
~ pre-paid gas cards for the purpose of commutmg to and from work to retam
. employment based on the transportatlon schedule descnbed above .

NEG parttcipants may also partxclpate m commuter transportatlon programs ‘
 for the purpose of travel to and from work to retain ‘employment. Van pool
‘ operators will be reimbursed based on 1ts establrshed monthly rate not to
exceed $ 100 per week per partlctpant , , :

T ransportatlon asststance for the purpose of commutmg to and from work w1ll
, not exceed a max1mum of 26 (twenty-srx) weeks ' ~ ,

. 4 ;'Chxld Care Expenses NEG partlc1pants who need a351stance w1th Chlld
~ care expenses in order to parucrpate ina NEG program may recerve a
" weekly NEG Child care voucher or payment as follows

“Number ofChrldren ’ Weekly Rermbursement 1

4or more =

:Chlld Care ass1stance for the purpose of attendmg approved trammg wrll not
fexceed a maxunum of 26 (twenty-31x) weeks of trammg .

. 5. ,Clothmg, Eqmpment, and Supphes NEG partrcrpants who requu'e specrﬁc
- work-related clothing, equipment, tools, supplies or other necessary itemsin
order to accept a valid job offer or to establish legmmate self-employment
may be prov1ded with the requlred items or relmbursed for the cost of such
, 1tems up to a maxrmum of $1 OOO ' . .

- ’A vahd _]Ob offer 1s defmed as a legrtrmate offer of employment venﬁable

- through verbal or written communication with the prospective employer

~ Contact w1th the employer verrfymg the offer of employment shallbe
- documented in the particlpant’s ﬁle Legrtlmate self-employment is deﬁned
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as the establishment of a legitimate and legal business by an individual. Proof
shall be provided by the participant that he/she intends to operate a legitimate
and legal business, evidenced by a federal tax identification number or other
verification of the establishment of the business. Individuals are required to

_successfully complete Entrepreneurial Skills Training. A certificate or other

proof of completlon of the tralmng, shall be documented in the part1c1pant s

~ﬁle .

. Su ortwe Servaces are not an entltlement Pnor to the prov1ston of any - |
Supportive Services, justification of need must be documented and mcluded in

the participant file. All Supporttve Services will be fully coordinated with

 services available from non-NEG sources, Prov:ston of Supportwe Semces

is contingent upon avanlabihty of NEG funds and 1 may be based on “most-m-

 need” criteria. The menu of Supporttve Semces may be llmlted based on
;avallablhty of funds ' ' - ,

HE DOCUMENTATION REQUIREMENTS

" ,Documentatlon shall be mamtamed in mdmdual pamc1pant ﬁles to support the provision
~ of supportive services. All other reasonably available sources must be exhausted prior to
- any expenditure of NEG funds. At a minimum, part1c1pant fi les shall mclude the
- followmg types of documentatlon ' e , ~

o Staff notes determmmg 1nd1v1dua1 need for all supportlve services; ~ :
Staff notes showmg why non-WIOA resources are unable or msufﬁcxent to meet '
_theparticipant’s need; ‘ ~ - -
s A log tracking dxsbursement of all non—cash supportlve servmes and
‘- k Records for all cash ﬁnancnal a351stance supporttve servxces payments

N EFFECTIVE DATE ~

» ThlS pollcy is effectlve 1mmed1ately upon si gnature

a Robln Stewart

Date

Interim Executlve D1rector k e .
7 MlSSlSSlppl Department of Employment Secunty



